IIYBJIUYHAS OPEPTA
HA 0KA3AHHE FOCTHHHYHBIX YCIYT

Jlara serymienus B cuny: 01.08.2022r. r. Koraubiv
JNara nyGnikaunu: 01.08.2022r.
Adpec pasMeitienns B cetu HurepHer: www.kogalym-hotel.ru

1. O0imue NoJaoKeHH

1.1. Hacrosmas Odepra mpeactapiser cobol oduuuanbHoe, nybnuHOe ¥ Ge30T3LIBHOE
npemtoxenue OOmecTsa ¢ OTPaHMYCHHOH OTBETCTBEHHOCTLIO «llenTp mocyra u OTAbIXA
«KoransiM», uMeHyemoe B AaibHeiimem «McmoniHHTENb». B JHIE AHMPEKTOPA 3roHHUKOBA
Anatonus |eHHaAbeBHYa, JCHCTBYIOIIEr0 HA OCHOBAHMU YyCTapa, 3aK/HOYUTh IOTOBOP Ha
OKasanue TOCTHHHYHBIX YCIyTr ¢ «3aKa3diKoM» Ha YCJIOBHAX HACTOALIETO J0rosopa nyO:IMYHOH
ogeprsi (zanee - «Jlorosop»).

1.2.  Jloropop mybmmuroi# odepThl 3aKIIOUAETC B OCOOOM MOPAIKE: IYTCM aKIENTd HacTos!"
wero JloroBopa, T.€. MONHBIM 1 0€30rOBOPOHHBIM OTBETOM JIHLA O €r0 HPHIATHH (ct. 438 T'K
P®). B cootBerctBHH ¢ 1. 3 cT. 438 'K P® npuHATHE COACPKALLMXCS B HACTOATIEM Horosope
ny6IHYHOM O(EPTHI CYIIECTBEHHBIX YCIOBHH PABHOCHIILHO 3AK/IIOUEHUIO JI0r0BOPA HA OKA3AMHE
rocTHHUYHBIX yeuyr. HacTosmumii JOroBop UMEET FOPHAMYECKYIO CUily B COOTBETCTBUM €O CT.
434 'K P® u sBnsgeTcs paBHOCHJIBHBIM JOTOBOPY. NOANMCAHHOMY CTOPOHAMH.

1.3. @axToM, MOATBEPKIAKOIIMM [OJIHOE H OE30TOBOPOYHOC NPUHATHE (aKienTa) H3I0kKEeH-
HELIX HIKE YCIOBHIl HacTosmIeH my6mdnoii odepThl ABIAETCA OIUaTa 3aKa3TMKOM yCIyT (B co-
OTBETCTBHHE ¢ MyHKTOM 3 cratsu 438 [K P akient oQepTsl pABHOCHIIEH 3AKIIOTCHHIO JOTOEO-
pa Ha yCJIOBHAX, U3JIOXKEHHBIX B odepre). Omiara 3a4BKU Ha OpOHUpPOBaHHE TAKIKC CYHTACTCA
aKkuenToM OhepThL, YTO PABHOCKILHO 3AKTIOUECHUIO MEXLY 3aKa3unkoM 1 HcmonuureneM J0ro-
BOpa Ha OKa3aH{e FOCTHHUYHBIX YCIYT Ha YCI0BUAX, U3T0KEHHBIX B Jannoi odepre.

1.4. HacTosumuii JOroBop CUATAETCS 3aK/IOYCHHBIM ¢ MOMEHTA CTO aKLClTallny 1 JeHCTBYET
710 MCIIOJHEHHS CTOPOHAMHE BCEX CBOUX 00s3aTENBCTB 110 HACTOAEMY L0TOBODY.

1.5. Cosepuwast AefiCTBHA IO AKIENTY HACTOAIIETO MyDIMYHOIO JI0r0BOpa o(epThl, 3aKa34uK
[0JTBEPAAAET CBOK [IPABOCIIOCOOHOCT | [IEECTIOCOOHOCTD, JIOCTHIKEHIIE 3aKa3udKOM BO3pacTta
18 ner, a TaKKe 3aKOHHOE IPaBO 3aKa3yuKa BCTYIATh B J0IOBOPHBIC OTHOUICHHS C WenoHuTe-
JeM.

2. OQcHOBHBIE MOHSITHSI

3asiBKa HA OPOHMPOBAHHE HOMEPOB/YCIYT - IVCHMEHHBIH JOKYMEHT, HalpaBIseMblil 3aKas-
quKoM VICIIONHUTENIO C LE/blo OPOHHPOBAHUS TOCTHHHYHBIX H/UJIM HHBIX YCIYT B OIpPCIC/ICH-
HBIA CPOK U Ha ONPEACICHHBIX YCIOBHIX, HanpapieHHbIH CpecTBaMH (paKCHMHIILHOH CBS3H,
SJEKTPOHHON NOYTHI 10 PEKBH3WTAM, YKa3aHHBIM B IL 10 macrosmero Jlorosopa min 10cpe/-
CTBOM OH-JIaiiH OpOHUpOBaHMA Ha calite Mcmonurens.

IoaTBepkaenue GPOHMPOBAHASA — MCHMEHHBIH IOKYMEHT, COCTABJIEHHBIN VICIOMHUTCIICM Ha
OCHOBAHMM 3asBKM 3aKa3duKa, B OTHOLIEHHH KOTopo# MeroaHuTeIeM 1ano MIChMEHHOC Corila-
CHie Ha OKa3aHye FOCTHHMYHBIX M/WIM MHBIX YCIYT B CPOK U Ha HCTPeOyeMBIX B 3aiBKE yCJIOBK-
X, HAIPABICHHOE 3aKa3uuKy cpefcTBaMH (aKCUMHIIBHOH CBA3M WIIM JIEKTPOHHOM IOYTHI 110
PEKBU3HTAM, yKa3aHHBIM B 1. 10 HacTosmero Jlororopa.

CocTHHMYHBIE YCIYTH — YCIYLH, CBA3AHHBIE € PAsMCIICHHCM. MPOXKUBAHACM B OTene
«IoranpiM» W MHBIE CONYTCTBYIONME YCIYTH, HpejocTannsemble Menonnurenem 3aKazyuKy B
cooTBeTcTBHH ¢ [IpaBHIaMi MpPeIOCTAaBICHAA FOCTHHIIHBIX YCIYT B Poccuiickoit ®eepanui
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(yrB. Tlocranosnenmem Ilpasurensctea PO ot 18.11.2020 Nel853), HHBIMH HOPMATHUBHBIMH
aKTamu, a Takke IlpaBunamu TpueMa W MPOKUBAHUS B Orene «Koramemy OO0mecra ¢
OIPaHMYEHHON OTBETCTBEHHOCTHIO «L[eHTp Aocyra 1 OT/bIXa «Korambim.

Otenn «Korambivy» — 371aHie, PACTIONOKEHHOE TI0 agpecy: yii. Jlpyx0Osr Haponos, 1 1, r. Koranem,
XMAO-IOrpa (manee Otenb).

Caiit Mcnmoanurenst — uatepHer-caiit Menonuurens: www.kogalym-hotel.ru

PecelmH — BX0aHas 30Ha B OTele cO CTOMKOH perucTpalii, pacnookeHHas Ha 1 sraxe Bo3ie
[IABHOIO BXoja. Spisercd pabouuM MeCcTOM aJMHUHUCTPATOPa, M MECTOM PerhcTpaliH,
saceeHMsT W BBICETICHHS TOCTEll, a TAKKe MECTOM TpHeMa MHCBMEHHBIX 3asBICHHH M YCTHBIX
oOparieHui 3aKa3zymka.

3. IlpenMer gorosopa

3.1.  VicnonHMTENb 003yeTCs OKashblBaTh MOCTHHUUIBIE YCTYTH, a 3aKasquk 00sA3yeTcs 1po-
M3BECTH WX OILIATY Ha YCIOBHUAX, NPE/IyCMOTPEHHBIX HACTOAMM J{OroBOpOM.

3.2. Undopmamus o6 VcnonruTtese W 0Ka3biBaGMBIX MM yCIyrax pasMelleHd B HOMCIICHHN
Otensi, mpeiHa3HAYEHHOM I8 O(OpMIIEHHUs BPEMEHHOIO [POKUBAHHA [orpeburenecit (B
undopmanuonHoii mamke B Cnyx0e pasMellcHHS Orenst), a Ttakke Ha caiite Otens
www.kogalym-hotel.ru.

3.3.  Ortens mpemHa3sHadeH U BPEMEHHOIO NPOKHBAHUsA IpaxiaH Ha COrTACOBAaHHBIA €

Otenem cpok. [IpeIesbHbIH cPOK HENPEPhIBHOTO IPOKUBaHHs rpaxiad B OTele He YCTaHOB/ICH.

4. TIpapa u 00A3aHHOCTH CTOPOH

4.1. MemoanTeIb 00S3yeTCsa:

4.1.1. ObecrnieunBaTh Ka4eCTBO MPEAOCTABIAEMBIX I'OCTHHHYHBIX yCIyI' B COOTBETCTBUH C IIpa-
BUJIAMH NPE/IOCTABIICHHS TOCTHHUYHBIX YCIyT B PO i BHYTPEHHHMHU [IPaBUJIAMH MTPOXHBARUA.
4.1.2. TIpenocrasuth 3akazuauky HoMep(a) B Orene B COOTBETCTBUM C YCIOBHAMH HACTOAIICTO
Jlorosopa u 3ajiBKaMH Ha OPOHUPOBAHUE, IPUHATHIMHE H TOATBEPKACHHBIMH HcronHuTENEM
4.1.3. Ilepenasath 3axazumky Bce HeoOXoIauMble OGDOPMIEHHEIC IOKYMCHTBI, CBA3AHHBIC C
pa3sMereHHeM U IPOKUBAHHAEM B TOCTUHHULE, IPEOCTABICHAEM HHBIX BOSME3/IHBIX yCIIYT.

4.1.4. TlpemocraButs 3akazauky nHpopmammo 06 yerayrax OTens U UX CTOMMOCTH, HHpopma-
[MIO O JIOTIOJIHATEIBHBIX YCAYTax, OKa3bIBaeMbIX 3a OTACIBHYIO MI1ATy, a TAKKe MpasHiIax Ipo-
xupanns B OTere myTeM pasmemends uHpopMaluy Ha caiite MCIOIHUTENs, & TAKKEe Ha pe-
cenmH B OTene.

4.1.5. PaccMOTpeTh MONy4eHHbIE OT 3aKa3unka 3asBKA Ha OPOHHPOBAHUE (Ha BHeceHue H3ME-
HeHHil B CyImECTBYIOMee OPOHHPOBAHKE, HA OTMEHY CYIIECTBYIONIETO OpoHMpOBaHUs) ¥ B TeUe-
Hue 24 YacoB MaTh MUCHMEHHOE HOATBEPI/IEHHE 3aIBKN (BHECCHHS U3MEHEHUH, OTMEHB OPOHHU-
POBaHUSs) HJIK OTKA3 B NOATBCPAKICHUH.

4.1.6. B crnyuae Hezae3ja 3aKazuMka Mo NOJATBEPIKICHHOMY OPOHHPOBAHUIO COXPAHATH OpoHu-
pOBaHUE JIO0 PACYETHOTO Yaca JHs, CIIEAYIOMETo 3d JIHEM 33¢3/1a, MOCIIe ero Hcnonnutens pea-
nu3yeT 3a0pOHUPOBAHHELH HOMEDP Ha CBOE YCMOTPCHUE.

42. HcenoaHuTe b HMEET MPaBoO:

4.2.1. TpeboBaTh y 3aKa3uuKa IIpH 3acCIEHAN JOKYMCHT, YIOCTOBEPSIFOLIHIA THYHOCTD.

42.2. TpebosaTh y 3aka3qmKa OpHAEPKHBATLCS CODIIOACHNS BCEX NMPONEIYD 3aKasa H OpoHUu-
pOBaHMsl TOCTUHWYHBIX YCIYT CTPOTO IO HpaBUIaM, M3TOKCHHBIM Ha caiite Mcrnonnurens u
nannoi Odepre.

4.2.3. Tpeborars OT 3aKka3duKa NOJIHOTO COTIJIacHs € YCJIOBHAMU Odeptsl. bes cornacus ¢

yClnoBHsAMA 0(epTHI OTKa3aTh 3aKa3uuKy B OKA3aHMU yCIIYT.
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ycnoBusaMH 0epTHI 0TKa3aTh 3aKa3unKy B OKA3aHUM yCIIYT.
4.2.4. TpebopaTh OT 3aKa34HKa MOIHOH OMIATHL CTOMMOCTH IOCTHHHYHBIX YCIIYT, @ TAIoKe J0-
MOTHUTEILHBIX YCIYT, OKa3aHHBIX 3aKa3uHKy.

42.5. B HCKTIOUMTENBHBIX CIydasx 3aMeHsTb Homepa B Orelne, IO/ITBEPKICHHBIC paHee, Ha
HOMEpA TOil e KATErOpUH 0e3 B3UMaHNs JI0NOMHATETbHOH OILIATLI.

4.2.6. TloceleHust HOMepa, B KOTOPOM IPOXKHBAET 3aKa3unk Oe3 corjacoBanus ¢ 3aKa34yuKoM B
Te/IAX NPOBEICHHS B HOMEPE yOOPKH UM TEXHUUECKHX paboT, B CIlydae 3a[bIMICHIS, [0Kapa,
3aTOIUICHNS, 4 TAKIKE B CIIy4ae HapyIIeHus 3aka3duKkoM Hactosmero Jlorosopa, obIIeCTBEHHOTO
[OPSIKA, TOPA/IKA M0JIb30BaHMS OBITOBRIME [PHOOPaAMH.

4.2.7. Tlpu OTCYTCTBHM 3aKa3uuKa B HOMEPE MO MCTCUCHUH 2 4acoB ¢ MOMEHTA HACTYIICHH
€ro PacueTHOTO Yaca, CO3/aTh KOMHCCHIO, CINaTh ONUCh HMYIIECTBA, HAXONALIECIOCs B HOMEPC,
BBIHECTH HMYIIECTBO U3 HoMepa. MIMyIIecTBo OyeT HaXOMHThCs Ha PECEIIIH B TCHEHUE CYTOK,
[OCJIe 9ero MOKeT OBITh NEPEAaHO B IOTHIIHIO.

472.8. TIpupneKkaTh TPETHUX JTHI [JiA HCIOIHCHHS YCIYT B LIEJIX HACTOALICTO IOTOBOPA.

4.3. 3akazunk o0sI3yerca:

4.3.1. O3HAKOMHTBCS C MpaBWIaMH NPOKHBAHHA, MOPSAKOM TPENOCTABICHUA I'OCTHHHYHBIX
yenyr, ¢ HacTosmmM JIoroBOpOM, HHBIMM BHYTPEHHIMH JOKYMCHTAMH, CBA3AHHBIMHA C OKasari-
€M 3asBJICHHBIX YCIIYT.

4.3.2. Hanrpasute WcnosnHuTemo 3as8BKy Ha OPOHHPOBAHUE, & TAloKe BHCCCHHE H3MEHEHHH B CY-
IECTBYIOlEE GPOHHPOBAHHIE U OTMEHY CYIIECTBYIOIEro OpOHMPOBAHHUs HOMEPOB B dopme U B
NIOPAJIKE, IPELYCMOTPEHHbIX HACTOAIIMM J[oroBOPOM.

4.3.3.Ilpn npoxusanuu B Otene cobmozars Ilpapunamu npueMa u IPOKUBAHKS B Orene
«Koramemy» OO6uiecTBa ¢ OrpaHHYEHHOH OTBETCTBEHHOCThIO «lleHTp nocyra u  OTABIXA
«KoramsiM»,  TpaBuia  [POTHBOMOXKApHOH  Oe3omacHOCTH, — TipaBuia  TOJIB3OBAHIA
37IeKTPOOLITOBBIME IPHOOPAMH, a TAKKE YCIOBHS, IPE/yCMOTPEHHBIE HACTOAIIUM JIoroBopoM.
4.3.4.He nepenaBaTh K104 WIH KapTy IOCTS TPETHUM JMLAM, OCTABIATH B CBOC OTCYTCTBHC B
HOMepe MOCTOPOHHUX JIHII.

4.3.5.Tepen TeM, Kak NMOKHHYTh HOMep yOeQUThCS, 9TO OKHA M JIBCPH 3aKPBITHI, BBIRTIOUCHDI
SIIEKTPOIPHOOPHL M HNIEKTPUIECKHI CBET.

4.3.6.CBoeBpeMEHHO c1aTh FOCTHHUYHEIM HOMEp, IPH HeOOXO0MMOCTH OTUIATUTH YIIEPO, Bbi-
3BAHHBIA HEKOMILUICKTHOCTBIO (TTpONaKked UMYINECTBa) M TOpUell HMYINECTBA, OIIAaTy HpOM3-
BECTH B COOTBETCTBHH C JeiicTByonmM IIpeiicKypanToM Ha yuiepd HMYyLIecTsa.

4.3.7. Onnarute yenyru McrnojHATE I Ha yCIOBUIX HACTOAIICTO JHorosopa.

4.3.8. CaMOCTOSTEIbHO SHAKOMHAThCA Ha caiite Mcmomuutens, a Taioke B Otene ¢ nHpopManuci
0 BHJAX YCIYT, [IEHAX HA HHX H YCJIOBHSX UX MPEIOCTABJICHUS. CBoeBpeMeHHO MPEJOCTaBUTh
Bce HeoOXoaUMble JocToBepHble cBenieHus (PO 3axka3zyuKa, MACHOPTHHIE JaHHBIC, TOYHYIO
HH(OPMAIIHIO 0 TIOYTOBOM aipece, Tenedone, e-mail, HeoOxomumyto McnonHuTeno i onepa-
THBHOH CBA3H ¢ 3aKa3uHKOM) W TOTHHHBIE TOKYMEHTEL /1A TIPEIOCTABICHUS YCIyT Wcnonuu-
TEeIEM.

4.3.9.ITepe ornnaToil ycayr ¢aMOCTOATEIBHO MOIYYHTH BCIO HeoOXouMYyH0 HH(pOPMAIMIO L
ONpeeNcHNs KauecTBa i 00beMa yciuyr MemonHuTens nyTeM 03HaKOMIICHHA € uHdopmanuei na
caiite VicoMHUTENs. 3aKa3umK COTNACEH ¢ TeM, YTo omuiara MM yciyr McmonHuTels o3HaqacT,
yTO 3aKa3urK MOMYYMII HOTHYIO HEPOPMAIHIO 00 OMIAYCHHBIX yCIyraxX.

4.3.10. B teyenue 5 (nsaTH) GaHKOBCKHX AHEH mocae OpOHHPOBAHKSA MPOU3BECTH OILIATY HA OC-
HOBAHMH MOJTYYEHHOTO OT McmonHuTes s cyeTa (KBUTAHIMH) NOCPEICTBOM Oe3HaTMYHOro pac-
yeTa myTeM MEpPEBOJa JCHEKHBIX CPEICTB Ha PACYETHBIH CHET HcmosHuTens.

4.3.11.Tlo OKOHYAHHH NEPUOAA NPOXKHBAHUS OCBOOOIUTH HOMEpP JI0 PACHeTHOro Haca (12.00
TEKYIMX CyTOK), TIPOJJIEHUE LEPHOTA TPOKUBAHMS HPOM3BOUTCS TOJIBKO MpH OTCYTCTBIH
OpoHH Ha JaHHBIA HOMEP.



4.4. 3aka3zuiK HMeeT IPABO0:

4.4.1. 3anpocuts y Mcrnonnutens TOYHYIO U HOTHYIO MHGOPMAIIHIO 0 KATEIOPUU ¥ Pacnollo-
JKEHUH FOCTHHUIBL, @ Takke 00 0Ka3bIBAEMBIX YCITyTax.

4.42. BHOCHTH H3MEHEHHS H aHHYIHPOBATH [OATBEPK/ICHHBIE OPOHUPOBAHKS B COOTBETCTBUH

¢ . 5 Hacroamero Jlorosopa.

4.4.3. Tlo cormacoBaHuio ¢ McnonHuTeIeM MPOIIHTE CPOK MPOKHBAHHA CBCPX paHee OIUTAICH-
HOTO, JUISL Yero 3aKa3uHMK JOJDKEH 3asBUTH 00 3TOM aJ(MHHHUCTPATOPY HA PCCENIIH HE MO3/HEE,
yeM 3a J[BA YACA [0 HACTYIUICHHS PACYETHOrO 4aca. IIpy Hamuqum CBOOOIHBIX MECT Wcnonnu-
TeNh MOXKET IPOUTHTH CPOK IPOKHBAHMS, HO B TIpenenax 60 cyTox.

5. Ilopsgok OpOoHHPOBAHMS U OILIATEI HOMEPA

5.1 bpoumpopanue HoMepa B OTeje OCYINECTBILCICS 3aKA3TMKOM CAMOCTOSTEIBHO C IOMO-
mpio MHTepHeT-pecypeoB. 3asBKa Ha OPOHHPOBAHME HOMEPA MOXET OBITH TAKKE HAMpaB/cHa
3aKa3uMKOM aIMUHHCTPATOPY Wl MeHemKepy OTens 1o Tesie(OHy HIIH SIEKTPOHHOH MouTe.
5.2. Ilnata 3a nposkupaHue u yciuyru B OTere, yCTaHABIMBAIOTCS NPEHCKYPAHTOM, YTBEPKIAL-
MbiM MCrHoJHHTENEM, W pasMelraeMbM Ha caiite: www.kogalym-hotel.ru Omnnara nponsso-
JMTCs B pyOIsX HAMMMHBIMH JIEHEKHBIMH CPEJICTBAMH, TYTeM OC3HATHYHOTO NEPEHUCIICHHS 110
ZOrOBOPY, ¢ MCTIONB30BAHMEM PACHCTHBIX MM OaHKOBCKHUX KapT, CHCTCM onnaiH-OpoHHpOBaHUsA
WM MHBIM crocoboM. 3acenenre 3akazunka B OTens NPOH3BOMUTCH TOJIBKO IMOCTE MPE/IBAPH-
TENBHOI OIIATH NPOKUBAHUS, BIaHKH CTPOrod OTUETHOCTH 32 OKA3aHHbIE YCIYTH BLIAIOTCA
3aKazuMKy HenocpeacTBeHHo B OTene mociie OmiaThl COOTBETCTBYIOIUX YCITYT.

5.3. Braumopacuersl Mekay VcmonHuTeneM u 3akasdukoM MPOM3BOATCA B pyomsix. Omnara
10 HE3HANMIHOMY PACUeTy MPOM3BOIUTCA 3AKA34MKOM HA PACUETHBIA cyer MenonHurens B Te-
yenue 5 (IATH) GAHKOBCKHX JHel ¢ MOMEHTA BBICTARNEHMS CUeTa WM KBuTannuu Menomure-
JIEM Ha OILIaTy YCIIYT.

5.4. (daxroM GE3HAIMYHOTO TIATEKA SBIIETCA MOCTYIUICHHE JeHer 3aKazunka Ha PACUCTHbIH
cuet Mcnoanurers.

5.5. Bponb cuuTacTCs rapaHTUPOBAHHON TOJILKO HOCIE 100% npenBapUTENbHOM OMJIATHL I1PO-
JKHBAHMsA. BpOHB CUMTaETCA HETapaHTHPOBAHHON B TOM Clydae, eCiii 3aKa3uMK HE [POM3Bel
100% mnpeBapUTENBLHOM OMUIATEL H OYIeT NPOH3BOANTH IUIATEHK (OCTABIIYIOCA JaCTh narexa)
npu 3aceneHnd B Oteib. Ecnu mosBIseTCs KIHMEHT, TOTOBbIA IIPOM3BECTH 100% omiary 3a
6pons, Wcnomuuress coodmaer 3aka3duky 00 3TOM M IPEUIaracT MPOM3BECTH 100% ommnary
GpOHH Ul COXpAHEeH s 33 3aKa3uNKoOM HOMEpa, B IIPOTUBHOM ciiydae VICIOIHUTENL HMECT 1pa-
BO OTMEHHTH OPOHB 3aKa3uuKa, TIOCEIUTh APYTOro KIMEHTa H BEPHYTh 3aKa3IUKY JEHBIU, BHE-
CeHHBIE B KaUeCTBE YaCTHYHOI NPE/IOIUIATEI 32 HeTapaHTHPOBAHHYIO OPOHE.

5.6. Bo3Bpat JieHeXkHBIX CPEJICTB 3aKa3yuKy B CIydae 0TKa3a OT 3aKasd, M3MEHCHMS 3aKasa, He
3ae3/a B FOCTHHHILY, NO3/(HEr0 OTKa3a OT 3aKasa, MPOH3BOJUTICS B COOTBETCTBUM C HPABHIAMU
aHHyIsUAS [0 BHOpanHoMy Tapudy B Teuenme 10 (necsatn) GaHKORCKMX JIHEH C MOMCHTA
HanpapjieHus 3aKazuukoM MCHOTHUTEMO 3asBICHHA O BO3BPATE JCHEKHBIX CPEICTB B IMHCH-
MEHHOM BHIE MM Ha dIeKTPOHHYI0 nouTy HMcnonnuTtesns.

5.7. BpouupoBaHWE MOKET OBITH OCYIIECTBIICHO MO CIIEYIOMNM Tapuam:

Hego3epaTHbiii Tapu( — Tapud, M0 KOTOPOMY BCSi CTOUMOCTH 3a0pOHMPOBAHHOTO Pa3MEHICHUA
IOTDKHA OBITH OILIAYeHa BHE 3aBHCHMOCTH OT (haKTa MPOKHBAHMS. AHHYISIHS TAKOH OpOHU He-
BO3MOKHA.

BospparHbid Tapud — OIIaTa 1o LeHaM, ICHCTBYIOHM Ha MOMEHT OpOHUPOBAHHUSA, NTPOU3BO-
JTCA HEMOCPEACTBEHHO B OTeJie TPH 3ace/leHHH. AHHYIAINS 10 TapH(y N0/KHA OBITH TIPOM3-
pefena a0 12:00 wacoB AHS MpEAoaraeMoro 3aeszia. B ciyvae Mo3JHeH aHHy ALK HiK HE3a-
e371a ¢ 3aKa3YMKA MOYKET ObITh yjepiKan mTpad B pasmMepe MepBbIX CYTOK NpoxuBaHus. B ciy-
yae W3MCHEHMS OPOHHPOBAHUS B TEUCHHE MPOXKHMBAHMA ¢ 3aKazuuKa yIEPKUBACTCS CTOMMOCTE
daxTHuecku 0Ka3aHHBIX McnonHuTeneM yeiyr.

5.8. B cTOMMOCTE MPOKMBAHUS TAKXKE MOTYT BXOIMTE yCIyTH MHTAaHUs, OpraHu3alui focyra 1
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JApyTrue yCIIyTrH. AKTyaJ'IIaHaH CTOMMOCTE YCIIYT TNPOKHBAHHA Ha COOTBETCTBYIOIIHE OaThl €
YKa3aHHeM NepeuHs OKa3bIBaCMbIX YCIIYI, BXOAAIHUX B CTOMMOCTE MPOXKUBaHNHA, YKa3aHbI Ha

caiite McronaunTes.

5.9. Tlnara 3a npOKMBaHHE B3UMACTCA C Havalla pacueTHOro vaca B Otene, BHE 3aBUCUMOCTH OT
(baxTHyECcKOro BpeMEeHH 3aceieHus 3aKa3uuKa B HOMEP. [Ips TpOKMBAHWH 3aKa34hKa B HOMEpPE
He GoJjiee CYTOK (10 24 yacoB) mIATa B3UMACTCS 32 TOJIHEIC CYTKH.

5.10. B cnydae 3ajepixku Bble3fia 3aKa3uMKa MO3Ke 3apaHee OMIaveHHOro cpoxa Iiara 3a 1po-
JUICHHE ITPOIKHUBAHUS B3AMACTCS B CIEAYIOLIEM MOPSIKE:

5.10.1. Ot 1 mo 6 "acoB Moclie PAcYETHOTO Yaca — MiaTa 3a IMOJOBHHY CYTOK;

5.10.2. Ot 6 1 GoJiee 10 PacYETHOTO Yaca CJIEAYOMIEro JIHA — [71aTa 3a MOJIHBIC CYTKH.

5.10.3. Ilpu onosnanuu Gosee UeM Ha CyTKH OpPOHB aHHYTHPYETCS.

6. OTBETCTBEHHOCTH CTOPOH

6.1. 3a napymenue ycnosuii Joropopa CTOPOHBI HECYT OTBETCTBEHHOCTD, MPELYCMOTPEHHYIO
3aKoHOIaTeNIbcTBOM Poccuiickoi Deneparid.

6.2. Vcnonuures He HECET OTBETCTBEHHOCTH B CIyd4ae HEWCIIOTHEHHSA HIIH HEHATTICKALLEro
MCIIONHEHUs! YCIYT CO CBOEH CTOPOHEI MM CO CTOPOHBI TPETHHX JIAL, BOBHUKIICTO H3-33 HEJ0-
CTOBEPHOCTH, HEJIOCTATOYHOCTH MJIM HECBOCBPEMEHHOCTH MOATBEPIKAAIOIIMX CBEIGHUM U JI0-
KYMEHTOB, IIPEOCTaBJICHHBIX 3aKa3uyMKOM, & TAKOKE BO3HUKILMX BCICNCTBHC APYTHX HApyIIC-
Huil yernoBuit Hactosimero JloroBopa odyepThl €O CTOPOHBI 3aKa3duKa.

6.3. VlcIonHUTeNs HE HECET OTBETCTBEHHOCTH 3a KAYECTBO IPEIOCTABIAEMBIX KOMMYHAJILHBIX
YCIyr mepes 3aKka3uHKoM, HO 00f3aH NPEI0CTaBUTh 00BEKTHBHYIO HH(POPMAIHIO O IlJJaHupye-
MBIX paBoTax FOPOICKHX CIYKO M pecypcoCHabKAOIMX: OPraHHu3alit, KOTOPbIE MOIYT OTpa-
3UTHCH HA KAUECTBE MPEI0CTABIIIEMbIX KOMMYHATBHBIX YCIIYT.

6.4. 3aKa3uMK MpPeJOCTaBiIseT HHTEPECHl BCEX JIMI, YKa3aHHBIX B 3aKa3e M LEPCOHANLHO HECCT
OTBETCTBEHHOCTH Hepe/] McnomHuTeneM 3a IPaBUIbHOCTL COOOLICHHBIX B 3aABKE JaHHBIX O HHX,
32 BBIIIOHEHHEM BCEMH JIMIAMH BCEX 00A3aTeNbCTR, BKIIOYas 0043aTebCTBa [0 OIIATE 3aKasa.
6.5. VCIONHATENS HEe HECeT OTBETCTBEHHOCTH 3a COXPAHHOCTH OCTABIIEHHBIX HIIA 3a0bITHIX B
HOMEpE JIEHEeT, HHBIX BATIOTHBIX ICHHOCTEH, HEHHbIX Oymar H ICHHBIX BCILCH 3aKa3zunKa 3a uc-
KTIOYEHHEM Bellei, 0CTaBJIeHHbIX B celide B Homepe. B ciydae obHapyKeHus 3a0bITHIX BelIei
a/IMMHHACTPAIIHS OTeNls HEMEUIEHHO YEEZOMIISET 00 3TOM Bilajeiibla Bemeid. Ecim o, nMe-
IOIIEE [IPABO MOTPeOOBAaTh 3a0bITYIO BEllb, I MECTO €I0 npeObIBaHms HeH3BecTHEI, Mcmontu-
Tesb 3aABIISET O HAXO/KE B OIHIHIO.

6.6. CIiopsl 10 MCIIOJMHEHHIO HACTOSIIErO JOrOBOPA MOIEKAT PACCMOTPEHUIO COOTBETCTBYIO-
MM CYZOM [0 MECTY HaXoikaeHus McrnoaHuTens ¢ 00s3aTelbHbIM COOII0ICHHEM NPETCH3HOH-
HOTO mopsika. CPOK OTBETA Ha NPeTeH3HI0 — 10 KIeHAapHBIX AHEH C MOMEHTA MOy HCHHS.

6.7. Tlo BceM OCTAIGHBIM BOIPOCAaM, HE TPEIYCMOTPEHHBIM HacTosuuM J[oroBopoM otepTsl,
CTOpOHBI PYKOBOJCTBYIOTCS JIEHCTBYIOMUM 3aKOHOIATEIBECTBOM Poccuiickoit enepaiuu.

7. JelicTBHS HeNPEOT0IUMOM CHIIbI

7.1. CTopoHE! 0CBOBOKIAIOTCS OT OTBETCTBEHHOCTH 38 MOTHOE MM YaCTHYHOC HCHCIIONHCHHE
CROMX 0053aTeIBCTB N0 HacTosmieMy J[OTOBODY, €CITH TaKOE HEUCHIOTHEHHE SABUIIOCH CIIEICTBA-
eM BO3IEHCTBUS Ha HUX OOCTOSTEIBCTR HENPEOAOMMOM CHITBI (OpPC-MAKOPHBIX 00CTOATE N b-
¢1B). K TakiM 06CTOATENBCTRAM OTHOCITCS CTHXHiHbIE OeACTBIS (HABOJTHEHHA, IIOJKAPEI, 3CM-
NIETPACEHHs | JIp.), BOHHEI, 320aCTOBKH, PEBOIONNH, TEPPOPUCTHICCKHC AKTEL, JICHCTBHSL M aKThI
rOCYaPCTBEHHBIX M MYHHIHIAIBHBIX OPraHOB, & TAKIKE HHBIE 0OCTOATEIBCTEA, KOTOPBIE Cro-
POHBI HE MOTJIH HH NPEIBHACTH, HH IIPEAOTBPATHTE BCEMH PasyMHBIMH CPEICTBAMH.

7.2 CropoHa, HapyIIHBIIAA CBOU 00A3aTETLCTBA B CBA3H € (OPC-MAKOPHBIMH 00CcTOATENLCTRA-
Mu, 06s3aua B Teverne 1 (ogmuoro) PaGouero jHst cooOMHTE pyroil CTOpOHE O BOSHUKHOBCHIH
Takux 06cTOATENBCTB M B TeueHne 10 (aecst) Pabounx jHeH NpeACTaBUThL IHCHBMEHHOC 101~
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TBEPKICHUE YIIOJHOMOYEHHOro opraia (Ipy ero Hanuuuu). B npoTHBHOM cityyac Cropona -
aeTcs IpaBa CCHUIATHCS HA Takue 0OCTOATENHCTBA B CBA3H C HEHUCIOJIHEHHEM CBOUX 00s13a-
TEIbCTB 10 HacTosAmeMy JIOroBOpy Kak Ha OCHOBAHHs OCBOOOMKICHMS OT OTBETCTBEHHOCTH.

7.3 B ciyuae HacTymiaeHus 00CTOSTENBCTB HENPEOTOTHMON CHITBI CPOK BHINOJTHEHHS Croponoit
0b6s3aTeNBCTB 110 HAacTOsAmEMY JJoroBopy OTOABHIaeTCA COpa3MepHO BPEMEHH, B TEUEHHE KOTO-
pOro JICHCTBYIOT 0OCTOATENBCTBA HENPEOI0IMMON CHITBL, €CITH HHOE HE BRITCKACT U3 CYILCCTBA
00s13aTENBCTBA.

7.4. Cropoma, /Ui KOTOpOH €O3[ajlach HCBO3MOXKHOCTH HaUIEIKAIIETO HCIIOIHEHHUA 00s3a-
Te/IBCTE TI0 JIOrOBOPY BCNEACTBHE HACTYILIEHHS 00CTOSATENECTR HEMPEOA0IMMOR CHITBL, 00s3aHa
MpeNPUHATE BCE Pa3yMHO BO3MOXKHBIE MEPEI JJIsl TIPEOIONCHUS CO3/IABIIETOCS [10JIOMKEHUS 1
BO300HOBJICHHS C HAUMEHbIIEH BO3MOKHOM 3a0ePXKKON HCIOMHEHH 0053aTe/IbeTB 10 Joroso-
Dy.

7.5. B Teuenue 3 (Tpex) Paboumx jHeH mocsie npekpamenus JSHCTBUA OOCTOATENLCTB HEMpe-
omomuMoit cuiasl CTOPOHa, 3aTPOHYTas UX JEHCTBHEM, JJOIDKHA YBEIOMHTD JApyryio CTopoHy o
TAKOM TPeKpallieHAM U BO30OHOBHTE HCTIONHEHHE 00513aTebCTE 10 HacToseMy Jlorosopy.

8. 3amuTa MepcoHAIbLHBIX AAHHBIX

8.1. B coorBercTBEH C 4. 2 c1. 6 Degepanbroro 3akona ot 27 mronst 2006 r. N 152-03 «O nep-
COHAJILHBIX JIAHHBIX», 00pab0TKa IePCOHANBHBIX JAaHHBIX 3aKa34HKa, OCYIIECCTBIACTCA B LENAX
MCIIOJHEHUs. HacTosmero JIoroBopa, OHON M3 CTOPOH KOTOPBIX sBjsercs 3akazuuk. Ilepco-
HanbpHasd uH(opManusa 3aKazdyrKa PAcTPOCTPAHEHMIO HE IOICHKUT 32 MCKIIOUCHHMEM ClIy4aes,
MPeTyCMOTPEHHBIX 3aKOHOAATEIbCTBOM PO.

8.2. VcrnonHuTenb 0043yeTCs MCIOIH30BATh BCE JIMYHbIE TIAHHBIE 3aKa3uMKa, YKA3bIBACMbIE UM
IIPH PETHCTPAllMd U B mpomecce odopmienns 3akaza, HCKIFOUYMTEIBHO I OQOPMICHUS LIPO-
J@KH COOTBETCTBYIOIMX YCIYT, HACHTH(GHKAIMH H MOAACPKKH 3aKa3yuka, a TakyKe UL nepe-
JIa9d JAHHBIX B YIIOJHOMOYEHHBIE OPTaHbI /UISl BE/ICHNUA MATPAIIMOHHOI0 MHOCTPAHHBIX TPaXkaH
(B cooTsercTBUE ¢ ®3 «O MHUTPalMOHHOM yYeTe HHOCTPAHHBIX TPajiaH U JIMI Oe3 rpaxiaH-
crBa B Poccuitckoit @eneparmmy» ot 18.07.2006 N 109-®3) u peructpalliOHHOTO y4eTa I'pax-
nau P® (B coorsercTBun ¢ [loctanopnenue Ipasutenscrea P® ot 17 mons 1995 r. N 713 «O0
yTBepikaeHun [Ipasun perucTpanmn u cHAThs rpaxiad Poceniickoit @enepallii ¢ pErHCTPalii-
OHHOTO y4eTa II0 MECTY NMpeOBIBaHMs U I10 MECTY XHTENbCTRA B npejeiax Poccuiickoi ®esepa-
LMK ¥ [IEPEYHst JIAI], OTBETCTBCHHBIX 3a TIPUEM H IIEpe/ady B OpraHbl perucTpaldoHHOro yyera
JIOKYMEHTOB JUIs PETHCTPAIIMU U CHSTHS C PErMCTPALMOHHOrO yueTa rpax/an Poccuiickont Oe-
JlepaIy 1o MecTy MpeObIBaHusA | 10 MECTY JKHTENIECTBA B 1pejienax Poccuiickoil deaepattumy).
Ucnonuutens o0a3yeTcs HE OPH KaKX yCIOBUSX HE HCIIONB30BATh JIMUHLIC JAHHBIC 3aKa34uka
JUISl HECAHKLMOHHPOBAHHOM PAcCHUTKH MAaTE€PHAIOB, HE OTHOCSIIUXCS K YC/IYraM, OKa3hIBAEMbIX
Hcnonnurenem.

8.3. Ilpu 3akmovennn HacTtosmero Jloropopa 3aKasuuk JaeT COINIAaCHe Ha aBTOMATU3MPOBAH-
HYIO, 4 TAK)Ke 0€3 MCMOIb30RAHHA CPEICTB aBTOMATH3aluk 00paboTKy MepcoHaNbHbIX JTaHHBIX
(haMuuM, UMEHH, OTYeCTBA (€CIIM IPHMEHHMO) CBEICHUA O POXK/ICHUH, O MECTE PErHCTPAIlUH,
0 I€IM NPHE3JIA, O MPOKUBAHUK B OTEJIE, TACIOPTHBIX AaHHBIX WIH JaHHBIX HHOTO JOKYMEHTA,
YI0CTOBEPSIOLIEr0 THYHOCTD; KOHTAKTHOH nipopmaly Tenedon, e-mail u T.1.; ZaHHBIX GaH-
KOBCKOH Kapthl), npeactapiennsx B 000 «[JIO «KOTAJIbIM» mns cbopa, 3anuch,
CHCTeMaru3aliy, HAKOIUIEHHS!, XPAaHEHHs], YTOYHEeHHs (OOHOBJICHHMS, H3MEHEHHS ), H3BICUCHHS,
HCIOIB30BAHNS, Tiepenadn (pacnpoCTpaHEHHs, MPENOCTAaBICHUS, JOCTYINA), 00e3IMYMBAHMA,
GJIOKMPOBAHHS, YAATCHHA, YHUYTOKEHMs, Ui ILENell PerucTpaldy Mo MecTy MpeObIBaHHd,
BEJICHHUS yUeTa HOMEPHOro (pOHja IOCTHHHIBL, OOeCTeveHHs: MOEH Oe30IacHOCTH, OKasaHUs
FOCTHHHYHBIX YCIyT J[aHHOE COrJiache JEHCTBYeT B TeUeHHH BCEro MEpHOJA NPOXHUBaHM 3a-
Ka3uMKa B OTelle ¥ MOYKET OBITH OTO3BAHO B MI000E BpeMA 110 THCEMEHHOMY 3a5BICHHIO.



9. Ilopsaok H3MEHEHHs H PACTOPIKEHHS 10roBopa

9.1. Hactosimuii JloroBop BCTYHAeT B CHIY ¢ MOMEHTA €T0 3aK/F0YCHHA (axuenra odeprhi) H
JeHcTBYET JI0 MOJIHOrO HCIOMHEH!S 00513aTeNbCTB CTOPOHAMH.

9.2. 3aKa3uuK BOpaBe B JIOOOH MOMEHT OTKa3aTbCs OT yCJIyr Ucnonuurens. OTka3 3aKazyuka
pieueT 3a coboil IPeKpalieHne Mepea HUM BeeX 00s3anHocTel MCnoaHUTENA ¢ MOMCHTA TaKoro
OTKa3d. .

9.3. VconHuTeNb BIPaBe B OJHOCTOPOHHEM MOPAKE PACTOPrHyTh nacrosiui Jorosop.

9 4. VicnotH|TeNb BIPABEe M3MEHATH YCIOBHS HacTosmero Jlorosopa u ero IMpunoxkeHui, BBO-
maTs HoBBIe [Ipunoskenus K HacTosmeMy JloroBopy 0e3 npeaBapuTe/IbHOTO YBEJIOMIICHHA. 3a-
KA34HK, 3HAS O BO3MOKHOCTY TAKMX M3MEHEHMIA, COIJIACEH C TEM, 4TO OHH OYIYT IPOM3BOIMTE-
cs. Bean 3akasquik MPOoIKaeT IMOJb30BaThes yeiyramM HComHUTENs 110CIe TakuX H3MCHE-
HUii, 5TO 03HAYAET €ro COrJlacHe ¢ HAMH.

10. Anpeca u 6aHKOBcKHe peKBH3UTHI HcnonHuTe s

WCIIOJIHUTEJIb:

000 Jd10 «<KOI'AJIBIM»
FOpuaugeckuit (MOYTOBbII) agpec:
628485, XMAO-1Orpa, r. Koraibim,
yi. Jpyx6st Haponos, 11

Ten.8- (34667) 5-01-38, 2-05-21
E-mail: kogalym-hotel@mail.ru
WHH/KTIIT 8608061097/ 860801001
OI'PH 1208600000817

banKoBCKMEe PEKBHU3UTEI:

p/c 40703810467170040734
3AIIAJIHO-CUBUPCKOE OTJ/IEJIEHUE Ne8647 [1AO CBEPBEAHK
k/c 30101810800000000651
BHK 047102651
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